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What We Do
The Young Workers Legal
Service (YWLS) is staffed
by volunteer law student
advisors who work under
the supervision of legallytrained Industrial Officers.

It provides free information and advice to people under
30 about workplace problems and has represented
them in matters including:
• underpayment of wages
• unfair dismissal
• discrimination
• bullying
• apprenticeships and traineeships
• sexual harassment.
The YWLS seeks to give young workers the knowledge,
skills and confidence to address and solve their
workplace problems and acts both as a public voice
for young workers and as an educator of young people
about workplace rights.

In December 2013, the Young Workers Legal Service celebrated 10 amazing years of operation. The celebration was
attended by many long-standing supporters of the YWLS and Volunteer Advisors spanning the 10 years. Premier Jay
Weatherill attended and announced secure funding for three more years
1

SA Unions Secretary Report

SA Unions Secretary, Joe Szakacs
SA Unions is very proud of the work of the
Young Workers Legal Service. It’s been another
successful year, with a new group of volunteer
law students, a new Coordinator in Nikki Candy,
and more cases of injustice to fight.
It’s alarming to see continued cases of the abuse of young
people at work, especially in a climate of stubbornly high
youth unemployment and growing job insecurity. Young
people are often afraid that they will jeopardise their job
chances or their employment if they complain. The YWLS
helps to encourage them to see that they have the right to
be treated fairly and decently at work.
It’s more important than ever that young people have
somewhere to go for advice and representation.
It is our core business as a union movement to protect,
develop and empower young people. Many of society’s
future leaders will have graduated from the ranks of the
Young Workers Legal Service. I am proud to be one
former volunteer among many, fighting for a fair go at
work and a fair and just society for all.
Thank you to Nikki Candy for steering the team this year
and, as Leah Marrone has moved on, it’s timely to thank
her for her dedication to the YWLS and her expertise
during her time.
A special thanks to all of the student advisers who
dedicate their time to the service. While we see the rates
of volunteering in our community decline, I am so proud
of our volunteers, and their contribution to safe and fair
workplaces for young people.
We look forward to another successful year.
Joe Szakacs
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It is our core business as a
union movement to protect,
develop and empower young
people. Many of society’s
future leaders will have
graduated from the ranks
of the Young Workers Legal
Service. I am proud to be
one former volunteer among
many, fighting for a fair go at
work and a fair and just society
for all.

Message from the Coordinator
The statistics, case studies
and client testimonials in
this year’s report demonstrate
that the demand for the
Service remains strong and
that the outcomes achieved
on behalf of the clients
are important.
Coordinator, Nikki Candy
In September 2013, I became the Coordinator
of the Young Workers Legal Service, taking over
the role from Anne Purdy.
Anne moved to the Australia Services Union to
eventually become the Director of Legal and Industrial;
a title most befitting a woman with such intelligence,
integrity and industrial expertise. Anne’s successes at
the YWLS and in her new role demonstrate the success
of our Service as a training ground for future unionists,
activists and industrial law experts.
I had previously worked at the YWLS as the Industrial
Advocate, but left when I moved interstate in 2009.
It was very exciting to return and see how it had
progressed and developed over those four years. It
was even more impressive to see that the culture and
dynamics of the Service had largely remained the same
and that it was still attracting such legendary characters.
The YWLS peer-to-peer model of service delivery would
not be possible without the dedication, hard work and
commitment of the volunteers. The Volunteer Advisors
are truly inspirational. Many of them study full-time, have
casual or part-time jobs, live away from home and run
a household, have sporting and cultural commitments,
and family and caring responsibilities. Despite their busy
lives the volunteers still commit their Tuesdays to helping
others. I love Tuesdays. I feel very lucky to work in a role
where I am surrounded by young, enthusiastic activists.
I thank the Volunteer Advisors for their passion and hard
work and congratulate them on all their achievements
this year.

The YWLS has been in operation for eleven years and
there is no doubt it provides a valuable, professional
and high quality service to its young clients. In addition
to the success the Service has had in delivering
access to justice in the community, one of the greatest
achievements of the Service is the range of opportunity
it provides to young law students. The YWLS allows the
volunteers to undertake a variety of training opportunities
throughout their time at the Service. It also provides a
unique opportunity to gain experience in maintaining
client files and working in a legal office. The experience
gained from volunteering at the YWLS is looked upon
favourably by potential employers and our ex-volunteers
are highly coveted. Throughout South Australia there are
many ex-volunteers working within a variety of positions
at different unions and it is not uncommon for me to
be approached by union leaders seeking to poach
my volunteers.
The YWLS has a fantastic reputation and in this
reporting period the Service has been contacted by
a number of interested people hoping to establish a
similar service in other cities. The fact that people look
to the YWLS as a successful and worthwhile service
is testament to its achievements, and the hard work,
commitment and vision of its creators. The YWLS looks
forward to sharing knowledge and resources, and
providing advice and support in helping to establish
more YWLS inspired services across Australia.
The statistics, case studies and client testimonials in
this year’s report demonstrate that the demand for the
Service remains strong and that the outcomes achieved
on behalf of the clients are important. We look forward
to another busy and productive year ahead.
Nikki Candy
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Young Workers Legal Service Activities
Service provision
The Young Workers Legal Service provides free
information, advice, and representation to young
workers. The Service fields calls from the public about
workplace problems and advises and represents clients
with legal claims.
During our reporting year, from 1 July 2013 to
30 June 2014, the Young Workers Legal Service
assisted 420 people with questions about
employment rights and obligations.
The telephone advisory line is staffed five days a week
during office hours. Missed calls are returned by the
Service’s Industrial Officers or Volunteer Advisors within
24 hours, so young workers can get timely information
about their workplace rights.
On Tuesdays, the Young Workers Legal Service offers
an advice clinic, in which up to twelve volunteer law
students work under the supervision of the Service’s
Industrial Officers. They provide information and advice
to callers and clients. Callers who need more specific
advice about a workplace problem can make an
appointment to meet with our volunteer law student
advisors on a Tuesday. These workers may then
become clients of the Service.
In this reporting period, one quarter of the workers who
called for help became clients of the Service. In total,
the Service assisted 95 young clients.
Clients may receive a range of services, depending on
their circumstances and the availability of legal remedy.
We assist clients by:
• providing information about workplace rights

The Service assists and represents clients with a range
of issues, including:
• underpayment of wages
• unfair dismissal
• discrimination
• bullying
• sexual harassment
• apprenticeship and traineeship disputes.
It represents workers in forums including:
• the Fair Work Commission
•	the South Australian Industrial Relations Court
and Commission
•	the Equal Opportunity Commission
in South Australia
• the Australian Human Rights Commission.

Public advocacy
The Young Workers Legal Service aims to be recognised
as the public voice for young workers so we can
advocate for system-wide changes which benefit young
workers. The YWLS is regularly involved in various
campaigns, projects, and committees of interest to
young South Australian workers. In this reporting period
the Service was involved in the following:
•	Youth Workplace Health and Safety Project
Steering Committee in 2013
•	Movie fundraiser Working Women’s Centre
Timor Leste in November 2013.

•	empowering young workers to deal with
workplace issues
• assisting in workplace negotiations
• drafting and lodging legal claims
• providing legal representation.

Nikki Candy and the Volunteer Advisors
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Media

Contribution by Nikki Candy, Coordinator, to ABC story on Child Labour Laws
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Volunteer program
Volunteers are the life blood of the Young Workers Legal
Service. Law students in their final or penultimate year
of study, with an interest in improving workers’ access
to justice, volunteer their time each Tuesday and provide
the legal advice clinic.
Volunteers interview young workers and advise them
on a course of action. They manage client files and
perform a range of duties, including preparing legal
claims and legal documents, drafting letters to clients
and employers, and taking instructions from clients and
keeping them informed of progress in their matters.

May Day March 2014

Equal Opportunity Commissioner, Anne Gale, with volunteers
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With more than a decade of success and a strong
reputation, the Service is a popular choice for law
students who want hands-on experience. As a result,
selection to become a Volunteer Advisor has become a
highly-competitive process, and the volunteers represent
some of Adelaide’s most highly skilled law students.
The Service seeks to make the volunteer experience
a rewarding and enjoyable one that benefits both
volunteers and young workers.
The YWLS provides the volunteers with formal and
on-going training in industrial law. The volunteers
undergo a two-day induction program at the
commencement of their volunteering and throughout
the semesters have additional opportunities for
further training and professional development.

May Day March 2014

In this reporting period, Equal Opportunity
Commissioner, Anne Gale, visited the Young Workers
Legal Service to meet with the staff and Volunteer
Advisors. The Commissioner spoke about the role
of the Equal Opportunity Commission in resolving
discrimination and sexual harassment disputes.
The Volunteer Advisors were also given the opportunity
to advise the Commissioner about how the Young
Workers Legal Service operates.
The Volunteer Advisors also had the opportunity
to attend training sessions including:
•	Stephen Dolphin from Lieschke and Weatherill
presented a training session on Professional
Conduct and the Legal Profession Conduct Rules
in October 2013

Jobs Not Cuts rally

•	Jane Clarke from the ACTU Organising Centre
held a session on Building Participation in the
Union Movement in February 2014
•	Workplace Bullying Training at the Working
Women’s Centre in May 2014.
The Service continues to support the University of
Adelaide’s Clinical Legal Education course by providing
a placement for law students undertaking the subject.
In this way, law students are able to gain credit toward
the completion of their law degrees while volunteering.
Our volunteers are particularly encouraged to participate
in social justice causes, rallies and campaigns. In this
reporting period the Volunteer Advisors attended the
following rallies to support raising the minimum wage,
to campaign against public sector job cuts and cuts
to Medicare.

Save Medicare rally

Raise the Wage rally
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Public education

Social media

The Young Workers Legal Service reaches out to various
communities to provide information about workplace
rights. The Service seeks, in particular, to reach young
workers who are isolated, disengaged, or otherwise
disadvantaged.

As well as having a website, the Young Workers Legal
Service uses social media to connect with young
people. The goal of our online presence is to:

Between July 2013 and June 2014, Service staff visited
a number of school and TAFE classes to speak to young
people about their rights at work.
The Service makes it a priority to visit organisations and
community centres which assist disadvantaged young
people. The Service has sought, in particular, to place
its education services within reach of young people who
come from low socio-economic backgrounds, who have
recently arrived in Australia, or who have found difficulty
staying within the school system. In this reporting period
the Service has presented information and training
sessions at:

•	maintain contact with past and present supporters
•	engage the community with the activities
of our Service
•	educate people about their workplace rights
•	communicate news of relevance to young workers
•	strengthen relationships between the Service
and other related organisations.

•	Thebarton Senior College
•	William Light School
•	Hamilton Secondary School.
The Volunteer Advisors again participated in the
annual ‘Walk For Justice’ fundraiser for JusticeNet SA.
JusticeNet SA harnesses the resources of a network
of member lawyers to provide pro bono legal advice
to individuals and not-for-profit organisations that
cannot afford lawyers. This year the Volunteer Advisors
raised $720.

www.ywls.org.au

facebook.com/youngworkerslegalservice

YWLS volunteers took part in Walk for Justice in May and
successfully raised $720 for JusticeNet. This service harnesses
the resources of a network of member lawyers to provide pro
bono legal assistance to individuals and charitable not for
profit organisations that cannot afford a lawyer

@SAYoungWorkers on Twitter

8

YWLS People
The Young Workers Legal Service thanks the
following people who volunteered at the Service
between July 2013 and July 2014:

Volunteer’s report

• Lawrence Ben
• Bronwen Davies
• Jarrod Duncan
• Jessica Franze
• Kiara Robins
• Alistair Sage
• Mary Sullivan
• Robert Seals
• Paul Yiallouros
• Oscar Jarmakani
• Roushan Walsh
• Aneeta Singh
• Clancy O’Donnell
• Patrick Trainor
• Nazreen Ali
• Alice Bitmead
• Tali Slater
• Zoe Cormack
• Angas Oehme

Oscar Jarmakani
Free legal services provide access to justice and
are a great training ground for law students –
that is commonly known.
However, what people may not know is how interactive
the YWLS’ environment is. Unlike many other legal
advice centres, the YWLS is a very active Service across
all levels. The Service does not simply provide legal
advice; it actively represents clients, fights for workers’
entitlements, engages with the community and raises
the awareness of people about their entitlements under
the law.
Due to this active facet, I have enjoyed every Tuesday
of my year volunteering at the YWLS, even when
underpayment matters become mathematically difficult!
The practical experience I have gained has accelerated
my development as a law student and as a person.
Through interviewing clients and writing to them,
my communication skills have significantly improved.
Further, my adaptability has been strengthened:
I learnt how to deal with distressed clients and
uncooperative ones.
But I think the most significant feature about the Service
and my experience here is the sense of responsibility
and participation that I feel towards every matter I deal
with. I have certain files that I continuously work on from
the moment the client is interviewed until the matter
is resolved.
Overall my experience at the YWLS has been
informative, practical, fun and one that I will always
remember.
Oscar Jarmakani
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Where are they now?
The YWLS has become a training ground for young
unionists and many of our ex-volunteers are successful
at gaining employment within the union movement. In
this year’s report, two of our ex-volunteers have written
about their experiences and how volunteering prepared
them for working in a union.

Bronwen Davies
I have the fondest memories of being a volunteer at
the Young Workers Legal Service from March 2013 to
August 2014. What started off as being a placement
which most final year law students must complete – in
order to get their degree – became so much more than
that. I am so very lucky to have spent my Tuesdays
there, which shaped the future that I now look
forward to.
I had virtually no experience in workplace law when I
began. I had not really come into contact with unions
before Young Workers. But I remember being welcomed
at SA Unions into a family of like-minded and passionate
individuals – where working with the law made actual
differences in people’s lives.
I instantly loved the work and came to relish the time
I spent learning from my mentors and from the other
volunteers. I also found myself amongst fervent ‘foodies’
and talented cooks, so we spent many a Tuesday
cooking up a storm at lunchtime. When my placement
inevitably came to its end, I decided to stay on, as did
other volunteers of the Service.
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I had virtually no experience
in workplace law when I
began. I had not really come
into contact with unions
before Young Workers. But I
remember being welcomed
at SA Unions into a family of
like-minded and passionate
individuals – where working
with the law made actual
differences in people’s lives.
Under the mentorship of our talented and dedicated
industrial advocates, I learnt the skills which really aren’t
taught in the classroom: the art of interviewing, plain
drafting and practical research. I have Anne Purdy, Leah
Marrone and Nikki Candy to thank for teaching me the
skills which I now use in my position as a Members
Rights Centre Official at United Voice, SA Branch.
In my role, I am in charge of assisting members of our
union who are employed within the industries of cleaning
and security, as well as taking and referring general
enquiries to our Members Rights Centre. Because of the
time spent at Young Workers, I am confident in handling
enquiries from our members on all issues such as unfair
dismissal, redundancy, underpayment claims and now
I am learning about the complex area that is workers’
compensation.
I am proud to be continuing my work within the union
movement and look forward to a future filled with varied,
exciting and challenging work.
Bronwen Davies

My time at YWLS led me to doing some short-term
cover work at the Working Women’s Centre, and gave
me the skills I needed to successfully gain employment
as an Industrial Officer with the Australian Nurses &
Midwifery Federation, the South Australian Salaried
Medical Officers’ Association, and now the Australian
Services Union.
But, importantly, because of YWLS, I gained lifelong
friends that I cherish, a passion for the union movement,
a keen sense of activism, and lovely, fond memories!
Jessie O’Neil

Staff
The Young Workers Legal Service has been staffed
by two legally trained industrial officers.

Jessie O’Neil
I volunteered at YWLS for just over two years and
also had a brief stint on the Management Committee.
Though I wanted to work in social justice, up until I
started volunteering at YWLS, I wasn’t sure what career
direction to take. I found volunteering to be a fantastic
opportunity to engage with the community and also to
learn and grow as a unionist.
Aside from the basics of employment law, I developed
my skills in advocacy, letter writing, interviewing, and
listening. During my time there, I had the opportunity
to speak on Radio Adelaide for the brilliant Your Rights
at Night program, attend important rallies, and take
part in the Cross-Union Day where we were able to
follow around union officials for a day. YWLS spurred a
greater activism in me, which has led to my on-going
participation in various social justice committees, such
as Reclaim the Night and International Women’s Day
events.
However, the best thing about the Service was the
people. Though we advised clients and gave them
some representation, we were very much supported by
our lovely Coordinator and Industrial Officers (Nadine
Levy, Nikki Candy, and Anne Purdy during my time,
respectively). We all worked together collaboratively
and had a lot of fun. I really appreciated having the
opportunity to hang out with like-minded people each
Tuesday, eat lots of junk food (we didn’t call it ‘Fat
Tuesdays’ for nothing!), get some work done, and laugh!

Coordinator,
Nikki Candy

Industrial Advocate,
Leah Marrone

Management committee
The management of the Young Workers Legal Service is
overseen by a Committee of stakeholder representatives
and others with the appropriate skills and expertise. The
Service is indebted to these people who generously
supply leadership and support without remuneration.
From July 2013 to June 2014, the following people
acted as members of the Service’s Management
Committee:
• Angas Story
• Anne Purdy
• Carole Strong
• Katherine Couzner
• Kiara Robins
• Leah Marrone
• Matthew Windsor
• Nikki Candy
• Nadine Levy
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Service Statistics
Between 1 July 2013 and 30 June 2014, the
Service received more than 420 calls and email
inquiries from or on behalf of young workers.
Between 1 July 2013 and 30 June 2014, 95 young
workers became clients of the Service, which means
around one quarter of young workers who made initial
enquiries became clients.
The Service continues to be in high demand and strives
to provide high quality advice and information to as
many young workers as possible.
The Young Workers Legal Service deals with a range
of workplace issues including underpayment of wages,
unfair dismissal, discrimination, sexual harassment,
bullying, and trainee and apprentice disputes.

Callers by issue
In the 2013/2014 reporting period unfair dismissal
inquiries were the most popular issues to come before
the Service. Consistent with previous years the second
most popular issue is underpayment of wages and
entitlements. Inquiries in relation to discrimination
and sexual harassment continue to come before the
Service in predictable numbers. However, bullying and
harassment claims have increased from previous years.

Unfair dismissal 36%
Underpayment of wages 16%

Between 1 July 2013 and 30 June 2014, the issue
most frequently raised by callers was the termination
of employment. This included unfair dismissals and
termination of employment for unlawful reasons.
The issue next most frequently raised by callers was
underpayment or non-payment of wages and other
entitlements. Terminations and underpayments are
consistently the two biggest areas of inquiry for
young workers.

Discrimination 9%
Sexual harassment 3%
Trainee/apprentice disputes 7%
Redundancy 4%
Bullying 11%
Independent contractors 1%
Work, health & safety 2%
Other 11%

Employment issues dealt with
Unfair dismissal

145

Underpayment of wages

103

Bullying

20

Discrimination

18

Redundancy

13

Trainee/apprentice disputes

13

Sexual harassment

7

OH&S

6

Other

26

Age of young workers assisted
The Service received 80 calls from workers aged
between 16 and 20 years old. The most popular age
range to contact the Service were those in the 21 to 25
year old age group with 204 callers. 128 callers aged 26
and above contacted the Service in the reporting period.
The youngest workers assisted were 15 years old.

Gender of young workers assisted
Between 1 July 2013 and 30 June 2014, 217 callers
were female and 189 were male. The gender of the
remaining callers was not recorded. The figures suggest
that the Service is effectively reaching both male and
female young workers and each year slightly more
women than men access the Service.

12

Industries represented by young
workers assisted

Also consistent with previous years, young workers
who became clients of the Service most frequently
represented the hospitality and retail sectors.

Each reporting period, the industries most frequently
represented by callers remain largely the same.
Between 1 July 2013 and 30 June 2014, the industries
represented were:

Employment status of young
workers assisted
As in previous years, the largest proportion of callers
between 1 July 2013 and 30 June 2014 were full-time
employees. The second largest percentage of callers
were casually employed, which is consistent with the
statistics of previous reports. Permanent part-time
engagements were less common.

Full-time permanent 32%
Part-time permanent 12%
Casual 28%
Trainee/apprentice 8%
Contractor/labour hire 3%
Unrecorded 17%
Hospitality 14%
Administration 2%
Agriculture, forestry, fishing 1%
Retail and sales 14%
Call centres 1%
Electricity, gas and water supply 3%
Finance and insurance 1%
Government 0%
Education and children’s services 1%
Hair and beauty 3%
Health and community services 5%
Information technology 1%
Manufacturing 2%
Personal and other services 4%
Automotive industry 3%
Cleaning 1%
Construction 4%
Unrecorded 14%
Other (various) 25%

Referrals to the Service
The Young Workers Legal Service receives referrals
from a range of agencies and organisations. Between
July 2013 and June 2014, the biggest sources of
referrals were from the Fair Work Ombudsman and the
Fair Work Commission. This reflects the fact that the
Service mostly deals with employees who work within
the Federal employment law system. The Service thanks
those organisations and agencies who have referred
young workers to us during the past twelve months.
In this reporting period, 18% of referrals to the Service
were recorded as being from a ‘friend or family member’
of the client. This suggests that word-of-mouth referrals
have increased from previous years and the quality of
work the Young Workers Legal Service provides is being
recognised more widely in the community.
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Client Outcomes
Between July 2013 and June 2014, the Young
Workers Legal Service assisted its clients to
recover just over $87,417.02 in unpaid wages
and compensation for a range of legal wrongs.
The money recovered represents:
•	compensation for lost wages as a result of unfair
dismissal
•	payment of wages and other outstanding
entitlements, like annual leave and sick pay
•	compensation for hurt, suffering and distress arising
from discrimination and general protections claims.
Payments were made to young workers in casual,
permanent, full-time and part-time positions.
In the eleven years the Young Workers Legal Service has
been operating, we have recovered almost $1,150,000
for young workers in South Australia. The recovered
monies are often of great significance to clients, both
financially and symbolically.
In addition to monetary outcomes the Service also
assisted in securing the following non-financial
outcomes for clients:
•	the provision of a statement of services or reference
to the young worker to help them find another job
•	the conversion of a worker’s dismissal to a
resignation

The YWLS Team
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•	the return of personal property
•	the introduction of new policies or procedures
in the workplace
•	an agreement by an employer to refrain from
speaking poorly of a worker in the future
•	the implementation of a new workplace policy by
an employer to prevent other workers from being
treated badly in the future.
The YWLS clients are also encouraged to join their
relevant union to protect themselves in the future.
The Service aims to provide workers with a positive
experience with a union and to provide clients with
information about how to join a union and what union
membership entails. Throughout 2013/2014, the YWLS
helped many young workers better understand union
membership. After receiving advice, clients chose to join
unions such as the SDA, United Voice, the AMWU, the
ASU, the TWU and the NUW. Clients also joined their
union through Unions Australia, which links workers with
their relevant union.
In the reporting period, 19% of the Service’s clients
joined their relevant trade union. This is a remarkable
achievement particularly considering that the vast
majority of clients are not working when they become
a client of the Service due to having been dismissed
and being out of work.

Client Testimonials
“I’d like to thank the Young
Workers Legal Service for the
outstanding service they have
provided me. If it was not for
them, this outcome would
not have happened.”

“The YWLS was an invaluable
service to help me in a
stressful time of uncertainty.
Leah and the team of
volunteers were professional,
helpful, and persistent and
helped me achieve an
outcome that I was really
happy with.”

“It is wonderful to know that
there are dedicated and
passionate legal workers
who support younger people
(employees) with their rights.
I would not have known where
to start otherwise. This service
has greatly improved my trust
in legal workers and I am
very happy with the results.
I would recommend this
service and I am glad to have
had the assistance from such
a passionate advocate for
young people.”

“Very appreciative of the
Service. It’s good to have
a service to help you when
you don’t have money to
do it yourself.”
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Case Studies
Underpayment of wages

Discrimination

Joseph was working on a cattle station as a station
hand. He worked full-time hours and was often asked
to work overtime. The boss told Joseph that he would
receive time in lieu instead of payment for the overtime
hours worked. However, when Joseph sought to use
his time in lieu the boss would not pay him and advised
him that “that is not how time in lieu works”. This
had the effect of Joseph working for nothing. Joseph
worked about 250 extra hours without payment. Joseph
came to the Young Workers Legal Service and an
underpayment of wages claim was lodged on his behalf.
The Service was successful in negotiating a settlement
that effectively paid out all of Joseph’s entitlements.

Stuart worked as a labourer and had a young child
with a chronic disease that required regular visits to
the hospital. Stuart advised his employer about his
son’s condition when he commenced his position and
they seemed to be sympathetic and said they would
allow him time off to care for his son when required.
When Stuart’s son became ill and was required to
attend hospital he advised his employer and sought
time off. The employer approved the time off and he
attended hospital with his son. The following day Stuart
was advised that the employer “needed someone
more reliable” and terminated Stuart’s employment.
The Young Workers Legal Service lodged a General
Protections claim with the Fair Work Commission
alleging adverse action for a discriminatory reason.
It was alleged his employment was terminated because
of his caring and family responsibilities. The Young
Workers Legal Service was successful in negotiating
compensation for Stuart.

Sexual harassment
Ginger worked in a small café in a casual position.
She was the only employee and worked alone with the
owner and manager. The owner was much older than
Ginger and he often made comments about Ginger’s
appearance, telling her she was beautiful. One day the
owner asked to kiss Ginger and touched her breasts.
Ginger resigned from her job that day. Ginger came
to the Young Workers Legal Service where she was
assisted with making a sexual harassment claim to
the Equal Opportunity Commission. Ginger received
compensation for hurt and suffering as part of a
settlement negotiated on her behalf.
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Unfair dismissal
Alex worked for his wife’s family business doing
maintenance and gardening for approximately nine
years. Alex’s wife had a falling out with her family and,
as a result, they terminated Alex’s employment. Alex
had always been a good worker and there had never
been any previous issues in relation to his conduct or
performance. Alex was also entitled to a Long Service
Leave payment which was withheld by his former
employer at termination. The Young Workers Legal
Service lodged an unfair dismissal claim with the Fair
Work Commission and represented Alex at conciliation.
As a result, Alex was paid out all of his outstanding
entitlements, was given a written reference and received
a payment to compensate him for the wages lost as a
result of the dismissal.

Young Workers
Legal Service
SA Unions
Ground Floor
170 Greenhill Road
Parkside SA 5063

www.ywls.org.au

A special thank you to SafeWork SA and the
Government of South Australia for supporting
the Young Workers Legal Service.

